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Transit
· Lack of infrastructure
· Infrastructure unavailable in certain areas
· Limited service parameters
· Limited hours of operation
· Infrequent service
· Lack of translation services
· Limited wheelchair accessible seating
· No door-to-door paratransit
· Limitations on companion riders
· Poor connectivity to other transit or modes
· Poor customer service
· Late arrivals
· Improper transfer charges
· No shows
· Drivers have poor interpersonal skills
· Service animals not allowed
· Unsanitary conditions
· Long commute times
· Lack of amenities
· Lack of bathroom availability
· Lack of protected waiting areas
· Lack of lighting
· Missing shelters and covering
· Poor weather
· Lack of pay phones
· Lack of baby seats
· Lack of affordability
· Expensive fares
· Monthly passes unaffordable
· Travelling as a family gets expensive
· Lack of security
· Perception of crime
· Actual crime
· Panhandling
Walking
· Lack of infrastructure
· Infrastructure unavailable in certain areas
· Infrastructure in disrepair
· Infrastructure is poorly designed
· Lack of amenities
· Lack of lighting
· Lack of security/safety
· Pedestrians not given appropriate right of way
Biking
· Lack of infrastructure
· Infrastructure in disrepair
Driving
· Lack of affordability
· Cars and associated costs are expensive
· Parking is expensive
· Lack of infrastructure
· Lack of translation services (when obtaining license)
· Long commute times
· Infrastructure in disrepair
· Lack of ability
· Road rage
· Physical inability
· Lack of security/safety
· Perception of carjacking/crime
· Actual carjacking/crime
Carpool/Shuttle
· Lack of infrastructure
· Infrastructure unavailable in certain areas
· Limited service parameters
· Waiting periods prior to obtaining license 
· Lack of wheelchair accessible shuttles
· Poor customer service
· Service animals not allowed
Taxi
· Lack of infrastructure
· Lack of wheelchair accessible taxis
· Poor customer service
· Service animals not allowed
· Lack of affordability
· Expensive fares
TNC
· Lack of smart phone use
· Lack of awareness/knowledge
· Lack of infrastructure
· Lack of wheelchair accessible vehicles
· Poor customer service
· Service animals not allowed
· Lack of affordability
· Expensive fares
Technological
· Lack of smart phone use
· Lack of cell phone use
Informational
· Lack of awareness of options
· Mental health suffers, physical exhaustion sets in, depression can happen from trying to navigate this complicated system
Behavioral
· Lack of interest
· NIMBYism
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	Transit
	Carpool/Shuttle
	Driving
	Walking
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	Taxi/TNC

	Lack of Infrastructure
	· Infrastructure unavailable in certain areas
· Limited service parameters
· Limited hours of operation
· Infrequent service
· Lack of translation services
· Limited wheelchair accessible seating
· No door-to-door paratransit
· Limitations on companion riders
· Poor connectivity to other transit or modes
· Poor customer service
· Service animals not allowed
· Late arrivals
· Improper transfer charges
· No shows
· Drivers have poor interpersonal skills
· Unsanitary conditions
· Long commute times
	· Infrastructure unavailable in certain areas
· Limited service parameters
· Waiting periods prior to obtaining license 



· Lack of wheelchair accessible shuttles






· Poor customer service
· Service animals not allowed
	




· Infrastructure in disrepair 
· Lack of translation services 


















· Long commute times
	· Infrastructure unavailable in certain areas



· Infrastructure in disrepair
· Infrastructure is poorly designed
	




· Infrastructure in disrepair
	







· Lack of wheelchair accessible vehicles






· Poor customer service
· Service animals not allowed

	Lack of Amenities
	· Lack of bathroom availability
· Lack of protected waiting areas
· Lack of lighting
· Missing shelters and covering
· Poor weather
· Lack of pay phones
· Lack of baby seats
	
	
	



· Lack of lighting
	
	

	Lack of Affordability
	· Expensive fares
· Monthly passes unaffordable
· Travelling as a family gets expensive
	
	
· Cars and associated costs are expensive
· Parking is expensive
	
	
	· Expensive fares


	Lack of Security and Safety
	· Perception of crime
· Actual crime
· Panhandling
	
	· Perception of crime
· Actual crime
	


· Pedestrians not given appropriate right of way
	
	




Transportation Barriers
The community engagement process for the Human Services Transportation Plan Update involved charrettes with individuals belonging to and working with the primary populations impacted by HST: seniors, persons with disabilities, low income individuals, veterans, and individuals with limited English proficiency. During these sessions, participants were asked to discuss barriers they faced to accessing transportation. Out of these discussions, four barriers (lack of infrastructure, lack of amenities, lack of affordability, lack of security and safety) emerged and several issues were found to be common across all six the modes of transportation discussed (transit, carpool/shuttle, driving, walking, biking, taxi/TNC). 
Lack of Infrastructure
First and foremost, infrastructure availability was seen as an issue with regard to transit, carpool/shuttle, and walking. Where infrastructure for a mode did exist, limited service parameters and infrastructure disrepair were identified as an issue by HST populations. The primary two concerns associated with limited service parameters were lack of translation services with regard to driving and transit, as well as lack of wheelchair accessibility with regard to transit, carpool/shuttle, and taxi/TNC. Infrastructure disrepair was seen as an issue when driving, walking, and biking. Poor customer service, especially with regard to the acceptance of service animals, was also noted as a major concern when using transit, carpool/shuttle, and taxi/TNC systems. Finally, long commute times were identified as an issue in discussions about both transit and driving.
Lack of Amenities
Concerns regarding lack of amenities as barriers to transportation access and use were brought up by HST populations with regard to transit and walking. Of the topics discussed, lack of lighting was identified as an issue for both modes.
Lack of Affordability
Cost of transportation was recognized as a barrier to transportation when transit, driving, and taxi/TNC was discussed in the community engagement sessions. The main issue brought up was the expensive fare costs associated with transit and taxi/TNC use.i
Lack of Security and Safety
Finally, the perception of and actual occurrence of crime were noted by many in the HST populations that were surveyed. These issues were discussed particularly with regard to use of transit and driving (specifically, carjacking).

Beyond these four barriers to transportation, individuals in the sessions also discussed how technological, informational, and behavioral issues at large affected their ability to access transportation. Lack of smartphones and basic cellphones, use were cited as technological issues that prevented HST populations from accessing transportation. Lack of awareness of transportation options was also cited as a common informational issue, with many individuals reporting that navigating the transportation system was extremely complicated and often resulted in mental and physical fatigue. Finally, lack of interest and NIMBYism in the general population were identified as behavioral issues that affected transportation access in the region.
